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Peterson American Corporation Mission Statement: 
 

“The mission of Peterson American Corporation is to work with our customers to provide the 
best products available to the world market. Drawing on our worldwide resources, we will 

improve the quality and reduce the cost of our products and services through the application of 
practical, innovative thinking. We will maintain an equitable relationship with interested parties -  

our customers, our employees, our shareholders and our communities”. 
 
 
 

Quality Policy Objectives: 
 

Our focus is on our customers, prospective customers and their satisfaction.  By identifying and 
eliminating elements of risks in our quality processes and applying our core values, give 

Peterson distinction in the markets where we work and serve.  The Peterson Corporate Culture 
lives in each member of the organization. 

 “Discipline in everything we do.” 
 “Hard work, integrity, operational and business excellence.” 
 “Innovation by all.” 

 
Through empowered leadership and committed teams, focused on continuous improvement we will 

shape procedures consistent with the organization’s goals, while meeting and or exceeding customer 
requirements. 
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